
User Manual Factory MAP Registration (Applicant) 

Applicant Registration on Portal  

Purpose: This software system will be an online system for obtaining license/registration certificate for 
various Labour Acts of Department of Labour, Gov. of Jharkhand. Any applicant who needs to get this, 
needs to first register on this portal to get User Id and Password.  
Users need to click the Login button on Shramadhan Portal from the below screen- 

 

 



1. When new applicant clicks on login menu, following screen opens- 

 

2. For new user registration, the applicant needs to click on link-“New User Registration”. 
After clicking on this link, following page opens- 

 



3. Validations on the above form fields- 
a) First Name: It should be alphanumeric and it is a mandatory field. 
b) Last Name: It should be alphanumeric and it is a mandatory field. 
c) Email: It should be in proper format i.e. abc@xyz.ffg. Later email integration will be done in 

a way that as soon as applicant enters email id, a verification email will be sent to the 
respective mail id. Once user clicks on verification link, his/her email id will be treated as 
valid. It is a mandatory field. 

d) Mobile: It should be 10 digit numeric value starting with 7 or 8 or 9. It is a mandatory field. 
An OTP will be sent to this number for registration to complete. With one mobile no, only 
one applicant can register. If another user tries to use the same mobile no at the time of 
registration on this portal, following message comes- 
Mobile no already registered with another user!!! 
If mobile no is not used already, following message comes- 
Mobile no can be used for user registration!!! 

e) Username: It should be alphanumeric and it is a mandatory field. It cannot be less than 6 
characters. Username should be unique. Two applicants cannot register on this portal with 
the same Username. 

f) Password: It should be alphanumeric. It is a mandatory field. 
g) Confirm Password: It should be same as password field. It is a mandatory field. 
h) Captcha Text: It is a random number generated consisting of 5 numbers (combination of 

numbers and capital letters). 
Once User clicks on “Register Yourself” button, following screen opens- 

 
Here user needs to enter One-Time Password (OTP) received on their mobile no entered in 
the form.  OTP is a 6-digit random generated code. When user clicks on “Verify OTP” button, 
following message comes- 

 
 
If due to any network issue, OTP has not been received on the mobile no, there is an option 
to resend the OTP from the “RESEND” button. 
Now the user can login with his user id and password to access the services offered by the 
portal. 

4. If due to some reason, the screen to enter OTP does not come, Applicant can use the link “Verify 
OTP” from the Login page. When applicant clicks on “Verify OTP” link, following message comes- 
Please login using your user name and password to verify OTP.. 
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Now, when applicant logins with his user id and password and if his OTP is not verified, he will 
be re-directed to below screen to complete the registration process- 

 
5. If applicant forgets his password any time after completion of registration, he/she can use the 

link Forgot your password?  to retrieve it. When applicant clicks on this link, following screen 
opens- 

 
There are 2 options- 

A. Applicant remembers his Username and has forgotten his password. So, he can use this screen 
and enter data in following fields- 

a) Username: It is a mandatory field to enter username. 
b) Mobile No: Applicant needs to enter his mobile no used at the time of registration on which OTP 

will be sent to confirm the request. It is a mandatory field. 
c) Captcha: Applicant needs to enter the captcha as shown in the screen beside it. There is also a 

refresh button to change captcha if it is not readable. It is also a mandatory field. 
When applicant clicks on SUBMIT button, an OTP is sent to applicant mobile no. and following 
screen opens- 

 
 
Once applicant enters the 6-digit OTP, following screen comes- 
OTP Verification completed successfully. Please change your password after login!!! 

 

http://localhost:8080/CLMS/forgetUserPasswordShow.action


Also, temporary password is sent to applicant mobile no which can be used to login to the portal. 
If applicant clicks on “CLEAR FORM” button, all the data entered by applicant in the change password 
form clears out and applicant can now enter fresh data. 
 

B. Applicant does not remember his Username and password. So, he can use this screen and enter 
data in following fields- 
a) Email Id: Applicant needs to enter his email id used at the time of registration. It is a 

mandatory field. 
b) Mobile No: Applicant needs to enter his mobile no used at the time of registration on which 

OTP will be sent to confirm the request. It is a mandatory field. 
c) Captcha: Applicant needs to enter the captcha as shown in the screen beside it. There is also 

a refresh button to change captcha if it is not readable. It is also a mandatory field. 
When applicant clicks on SUBMIT button, an OTP is sent to applicant mobile no. and following 
screen opens- 

 
 

Once applicant enters the 6-digit OTP, following screen comes- 
OTP Verification completed successfully. Please change your password after login!!! 

 
Also, temporary password is sent to applicant mobile no which can be used to login to the portal. 
If applicant clicks on “CLEAR FORM” button, all the data entered by applicant in the change password 
form clears out and applicant can now enter fresh data. 
If applicant clicks on “CLEAR” button on OTP Verification screen, the OTP if wrongly entered in the text 
box will be cleared out i.e. deleted and applicant can enter correct OTP there. 
 
If applicant did not receive the OTP, he/she can click on “Click here” link to again receive the OTP on 
their mobile. 
 

Manage Profile 

Applicant has the option to edit certain data of his profile like Mobile no, email id etc. 

1. Login with your user id and password 

2. Go to “Edit Profile” from top right corner of the home page as shown below- 

javascript:void(0);


 
Following page opens up- 

 
Here Applicant can change their Display Name, Email Address or Mobile no. 

Display Name: It should be alphanumeric and should not contain only numbers. 

Email Address: It should be in proper format i. e. abc@xyz.ffg. 

Mobile No: It should be 10 digit numeric value starting with 7 or 8 or 9. It should be unique and 

should not already exist in the database. 

 

Once applicant clicks on UPDATE, following screen opens up- 

 
After applicant clicks on “VERIFY OTP” button, his details are updated. 

Change Password 

Applicant can change his password by following below steps- 

1. Login to portal with their user id and password. 

2. Access the “Change Password” link from top right hand corner of the page as shown below- 
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Following page opens up- 

When applicant clicks on “Update” button; following message opens up- 

  



 

Factory MAP Registration Process 
1. The applicant needs to register on CLMS Portal before he/she could apply for any license. 
2. After completion of registration, the applicant logins with his user id and password. 
3. For online registration go to Services-->Factories Act--> MAP Approval New MAP approval Request as 

shown below- 

 
 

4. Following screen should open up- 

 



 

 
5. When applicant clicks on “SAVE AND NEXT”, following screen opens up- 



 

 
Here once application is filled and saved, the above screen opens up which is the Document submission 
screen. 
Applicant has 2 options- 

a) Send Document by Courier/Post: If applicant selects this mode, the browse and upload button 
will be disabled. The applicant is required to send the documents to office. The application 
processing will not start until the documents are received in the office. 

b) Upload Document: If applicant selects this mode, the browse and upload button will be enabled 
and application processing will start without documents being received in the office. 

Applicant has 2 option for saving the required documents. If the applicant clicks on  
a) SAVE AND EXIT: Due to slow internet availability or non-availability of all the documents at the 

same time, applicant can use this option to save few documents. Next time when applicants 
comes to this screen, he will be asked to upload the remaining documents only. 

b) SAVE AND LOCK: Once applicant is sure that the uploaded documents are correct and complete, 
he can use this button to move the application to next level of submission. 

When applicant clicks on “SAVE AND LOCK”, following message is displayed- 

 
6. Next Step is payment of fees. 

From the menu ServicesFactories ActMAP ApprovalMake Payment 



 
The following screen opens up- 

 
If the applicant clicks on “Application Id”, the complete filled application form will open up and 
he has the option to print it. 

 



 

 
7. The fee is calculated based on the following fee structure- 

There are 2 cases- 
If it is new factory, then fee for Factory MAP Registration will be 25% of the total fee of Factory 
Registration. 
If it is an extension, then fee for Factory MAP Registration will be 10% of the total fee of Factory 
Registration. 



 
The fee calculator for Factories Act- 



 
 

8. When the applicant clicks on “PROCEED TO PAY”, he is re-directed to Fee window. 
 

 
Fee Information 

a) Registration Fee: This fee is 25% of the total fee required for Factory Registration.  
b) Gross Total Fee: It is total of registration and late fee. 

For eg.  Suppose application is filed with the following details- 
 Year of start of manufacturing process is 2016 
Maximum No of persons proposed to be employed: 50 
Total Rated Capacity (Max.) of Machineries: 100 
Electric Power (Max.) by Generating Station (K.W.): 150 
Electric Power (Max.) by Transforming Station (K.W.): 200 
So, Fee for Factory Registration will be: Rs 6700 
And Fee for MAP Approval (in case of New Factory) will be 25% of 6700 = Rs 1675 
 

There are 2 payment modes in this Act- 
(i) Via Treasury Challan 



(ii) Via Online Payment Gateway (Internet Banking) 
 

If the user selects Treasury Challan option, following mandatory field details need to be filled up- 
a) Amount: Applicant needs to enter the amount of which he has got the challan 
b) Treasury Name: Applicant needs to select it from the drop down. 
c) Challan Date: Applicant needs to enter date on which he has submitted the money in treasury.  
d) Vide Challan No. : Applicant needs to enter the Challan No for the fee paid. 
e) Select Scanned Copy of Challan: Applicant needs to upload scanned copy of Challan by selecting 

the same through the browse option. 
Challan can be uploaded as pdf or image file i.e. jpg, jpeg, png  etc . 
Applicant has the option to upload more than one challan also. 
After applicant clicks on PROCEED button, following message comes- 

 

 
 

            If the user selects Online Payment option, then following message comes up and you will be 
automatically redirected to the payment gateway page. 

 
When user clicks on “Proceed”, following window opens up- 
 

 
 
When applicant clicks on “Make Payment”, 



 
Once the payment gets completed you will be automatically redirected back to Shramadhan portal with 

the message depending on the status of your payment. 

The application is now submitted and no further action is required from applicant’s side. 

 
9. The applicant can check the status of his application from the following menu- 

Go to Services-->Factories Act-->Map Approval--> View Status / Print Licence 

 
Following screen will open up- 

 
If Applicant clicks on “Status” hyperlink, the complete process flow of the application will be 

displayed- 



 
Once license is generated, the link to download the certificate will be available in the “View 

License” column. 

 


